
About St. Mary’s
St. Mary’s is over 80 years old and was originally 
the only English Catholic hospital in all of Quebec. 
It was founded by the early Irish immigrants as a 
place for their sick to be cared for. It was originally 
owned and operated by the sisters of St. Joseph 
and then later the Sisters of Providence.

Today it is a government funded hospital in the heart 
of one of the most multicultural neighbourhoods in 
North America. We strive as a hospital to remain 
faithful to our heritage while providing a warm and 
welcoming  atmosphere to all who visit here

According to the most recent statistics 
when our patients are asked if they 
wish to state their religion, the 
following is the case; 22% say 
Roman Catholic, 10% name 
another Christian denomination, 
11% name another world religion 
and the rest say either nil or are 
undefined. As a department we interpret these to 
mean that all people have a spirituality and  less 
than half of our patients identify with a particular 
faith group. Our patient population  also represents 
over 50 different cultures and languages.

What is Spirituality?
Spirituality is that which connects you to something greater 
than yourself. When  obstacles present themselves it  can 
provide you with hope and confidence to overcome them. 

Spiritual care is available 
to all
Through active listening and a ministry of presence a 
spiritual care practitioner can  accompany you on your 
journey. For some,  this may include a specific religious 
request; for others it may be a more personal expression.

Our approach  
• We offer spiritual support and comfort to all regardless 

of race, religion or creed.
• We believe every individual is a person of dignity and 

worth, created to be served with compassion justice 
and equality. 

• We affirm that 
the person who 
has the disease 
is more impor-
tant than the dis-
ease the person 
has. 

Spiritual Care Staff 
The team is comprised of two men and one woman 
making up 2.5 FTE’s as well as an extra person who works 
availability. Each member has their own particular faith 
background but they all work on a non-denominational 
basis. These four also provide a 24/7 on call service to the 
hospital.

St. Mary’s Chapel
Our chapel was initially used by Roman 
Catholics exclusively. In response to our 
multicultural reality, we have tried to make 
it a welcoming, sacred place for everyone. 
The banner of the dove hanging in front is 
a universal symbol of peace. It can be hung 
in front of the cross to create a neutral space. 
Statues and icons have been kept to a minimum 
to enhance the simple and universal character. 
For those who wish to prayer in an area where 
there are no statues, icons or images of any 
kind we have created a multifaith prayer corner 
in the back.

The doors of the chapel are kept closed to 
reduce the noise level and to provide a place 
that is most conducive to prayer or meditation. 
Our hope is that people of all faiths and beliefs 
find here a quiet place to reflect and/or pray.

The welcome sign is a sincere invitation to our 
patients, families, friends, staff and volunteers 
and the doors to this chapel are never locked.

“Suffering is not a question which demands an answer, it is not a problem which demands a solution, it is a mystery which demands a presence” – Anonymous

« La 
souffrance 

n’est 
pas une 

question qui 
exige une 

réponse, ni 
un problème 

qui exige 
une 

solution; 
c’est un 

mystère qui 
réclame une 
présence. » 

Auteur anonyme

“Suffering 
is not a 
question 

which 
demands 

an answer, 
it is not a 
problem 
which 

demands a 
solution, it 

is a mystery 
which 

demands a 
presence”.  

Anonymous

J’ai entendu mon patient et/ou sa famille dire :
I heard my patient and/or his family say :

Appellez le Service des soins spirituels et religieux /
Call Spiritual & Religious Care
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The 
Nature of 
Spiritual
Issues
This poster was de-
signed to target staff. 
It has been distribut-
ed to all of the patient 
care areas in the hos-
pital. Its purpose is to 
remind staff that spir-
itual issues are not 
necessarily of a reli-
gious nature.

Action Plan
St. Mary’s is preparing to offer it’s first unit of Clinical 
Pastoral Education by the fall of 2011.  

S.v.p. veuillez vous informer
au poste des soins infirmiers


Please inquire at the Nursing Station

Door Signs
1. This symbol, an international symbol of peace, is to be placed on the door 

or attached to the curtain when a patient dies. The sign remains until the 
body is removed from the room.  This is a sign of respect for the patient 
as well as a courtesy for family, friends and staff.   It is not meant to pre-
vent people from entering the room, only to advise them that the patient 
has died.

2. This symbol, a symbol of transformation, is to be placed on the door when 
a patient has experienced the loss of a baby. The sign remains until the 
patient is discharged. This is a sign of respect for the patient as well as 
a courtesy for family, friends and staff. It is not meant to prevent people 
from entering the room, only to advise them that the patient and her part-
ner have experienced the loss of a baby. 1. 2. 
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